January 5, 2001

From:  Commanding officer, NR AADC Pacific

To:
NR AADC Pacific Unit Members

Subj:
Questionnaire

Gentlemen:

I hope that you all had an excellent holiday season.  As we move into the new calendar year and all of us have been through the basic AADC operators course, the time has come for us to start getting involved in the system development side of AADC.  As you are all aware, I view this as a part of our "charter" for both the east & west units.  I believe that our participation in the development of the pre-production version of AADC, and the transition from the JHUAPL prototype to the General Dynamics Engineering Development Model (EDM) will be a critical part of the overall program success.  

I have been in contact with some of the AADC Program folks at General Dynamics Advanced Technology Systems (GDATS), and they have an interest in doing some observing and data collection on our use of the prototype system while we have a crew aboard the USS MT. Whitney, on 18 - 21 January.  I believe this can be an excellent opportunity for interface with the GDATS team, and a good starting point for providing some of our knowledge of AADC.  

We need to take a preliminary step or two so this visit is not wasted.  Enclosed is a questionnaire that Laura Blanchard, the Human Factors Engineering Lead for GDATS has sent to me.  This survey is being conducted in preparation for our participation in various aspects of human-computer interaction (HCI) definition and evaluation of the Area Air Defense Commander (AADC) EDM.

Please fill out the questionnaire as completely as you can.  (no - there is currently no drill credit for doing this, but may be in the future if I can get our additional drills approved!).  After you have finished filling out the forms, you should E-mail them to Laura Blanchard at GDATS, NOT LATER THAN 15 JAN 2001.  If there are any questions or concerns when filling out the form, you may contact Laura Blanchard at (336) 698–8421 or lblanchard@gdats.com.
If you have any questions, please feel free to contact me.  Full contact information for Laura is listed below.

Laura Blanchard

HFE Lead

(336) 698–8421

lblanchard@gdats.com
GDATS AADC Capability Program
R/

Bob Chamberlain
GENERAL DYNAMICS ADVANCED TECHNOLOGY SYSTEMS

BACKGROUND INFORMATION SURVEY for AADC Reservists

This survey is being conducted in preparation for USNR participation in helping to define and evaluate the Area Air Defense Commander (AADC) Capability Engineering Design Model (EDM).  

Reservist participation, specifically yours, is being sought in order to bring knowledgeable warfighter expertise to bear on the identification of issues, and evaluation of alternative design responses to those issues, primarily concerning the human-computer interaction (HCI) that must be designed and built for the various operator interface(s) that will become part of the AADC Capability. 

In all activities that will involve USNR participation, the overriding objective will be to identify appropriate designs that will be identified in the overlapping contexts of tasking (tactical situation or scenario), technology (the AADC hardware and software), and knowledge (human subject-matter expertise).  Over the next few months, we expect to involve you and other Reservists in this effort in a variety of ways.

Expanding on the objective mentioned above, “appropriate designs” will be those that (a) contribute to ease of use (implying speed and accuracy), while at the same time (b) minimizing system-induced errors and secondary tasks for operators  (e.g. navigating around multiple screens) that has nothing to do with warfighting.)   Because of the inherent heavy cognitive and detailed nature of building HCI code to support human decision-making (particularly if under stress), the challenges to the Program’s design and engineering resources will be complex, and interacting.

Given the nature of the design challenges involved with HCI, it is important to know what each participant “brings to the party” in terms of relevant experience, prior knowledge, and special skills.  User background is just one major cluster of “shaping factors” that can influence how users of the system will interact with the designed interface(s).  

The data we are requesting from you in this survey assumes your voluntary participation.  These data are intended to provide an initial understanding of what each individual could bring to potential involvement in the activities mentioned above.  In NO way are these data -- or, for that matter, the performance data that result from subsequent participations -- ever to be used to evaluate individuals or their personal performance.  The objective is to evaluate system performance, and we need your help to do that in a meaningful way.  Any references to user background data in reports will maintain the anonymity of each participant.   Association of these background data with specific individuals are to be maintained in confidence, with access only to those involved in the administration of the various participatory evolutions.  Again, your participation in this survey, as well as in any subsequent evolutions involving Reservist participation, is purely voluntary -- you can opt out at any time.

Personal Information

Name:_____________________________________________________________

Rank and Service:____________________________________________________

Years in Service:_____________________________________________________

Civilian Employment

Where do you work now?______________________________________________

What work do you do? ________________________________________________

How long have you held this position?____________________________________

What other civilian positions have you held? _______________________________

Have you held positions relevant to AADC or HCI?  Please describe ____________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Education

What is your most recent degree and specialty?: ___________________________

Please list any other degrees or specialties you have and how you feel they are relevant to AADC or HCI_______________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Computer Experience

Using a scale of low – medium – high, please rate your expertise with regards to Operating Systems you have used (for example, Windows, Unix, Mac) __________ __________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Applications you have used (for example, MS Word, MS Office Suite, etc.) _______

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Programming languages you are familiar with (eg., FORTRAN C, OOP, Tcl/Tk) __________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Relation to AADC Reserves (LANT or PAC)

Current billet assignment and date (mo/yr) ________________________________

Other billet assignments and dates (mo/yr) ________________________________

Expected rotation out of AADC Reserves__________________________________

Prior Experience

Please describe any Reserve duty experience relevant to AADC or Area Air Defense, including units, dates, and billets. __________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Please describe any Active duty experience relevant to AADC or Area Air Defense, including commands, dates, and billets.  __________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Please describe your experience in tasks relative to Area Air Defense planning or execution (eg., prior duty assignments, schools, fleet or other exercises) __________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Have you attended any AADC prototype training?

□ No

□ 3-day course at JHU/APL

□ 5-day “train the trainer” course at JHU/APL

When?____________________ 
When?______________________________

Have you participated in an AADC exercise?

□ No

□ Operations Chief

□ Operations Console

□ Plans Chief Console
□ Plans Console

□ NT Laptop

Please describe your AADC exercise experience: __________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Please describe any other experience you feel is relevant to AADC:  

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

